Date

Dear (Listing Client),
I was talking to friends recently who are thinking of selling their home.  As we were talking I realized that they did not understand how the Multiple Listing Service (MLS) actually works. Being a real estate agent, sometimes I assume that everyone knows how real estate is bought and sold. Since the operation of the MLS has a large impact on the sale of your home, I thought I would briefly outline how it works.

The MLS is an organizational entity designed to help real estate agents from many different companies cooperate with each other, establish guidelines for service and ethical issues, and strive to make the real estate community more professional. It also oversees the MLS computer system - the source agents turn to first to find properties for their buyers. It is through the MLS that most of the residential real estate transactions are brought together.

You home is currently being actively promoted in the MLS computer system. As real estate professionals, we have all agreed to exchange information about homes for sale in order to help sell homes for the best price possible in the least amount of time. I pay a fee to the MLS for the right to publish information about your home in the computer system and agree to pay a part of the commission to any agent that has a buyer for your home. One of the most important things I do to help sell your home is to constantly remind other real estate agents about your home so that when they select properties to show their buyers, they include yours on the list. When they decide to show your home to buyers, they will call and arrange for a time to show the home; if you are not home, they will use the lockbox to get in. Each time they show your home they will leave a business card. When an agent has shown your home, please call and leave us a message with the agent’s name, company, and phone numbers so we can track the activity and contact the agent for feedback.  I know you may be aware of this information, but I thought I would review it in the event that you are unfamiliar with it. If you have any questions about our marketing process, please give us a call. 

Sincerely,
(Your Name)
